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OBJECTIVE

To specify the information that should be captured in
an annotation schema for a link-enriched video
approach that meet users’ information requirements
to support processes of opinion-forming and decision-
making on environmental issues.

Specific objectives
1. To identify information that can be provided
(literature and experts interviews)
2. To identify and prioritise users’ information

requirements (user survey and experiment)
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RESULTS: Expert interviews
Information that could be captured

Details of the environmental problem

Basic description

Impact

Temporality

Personal
implications

People involved

Type — Subject — Location — Date
Physical, chemical and biological processes

Scale (individual, local regional, national, global) Affected
(human communities, health, species

Background of the issue (lessons learned, causes) — Current
situation - Outcomes (short-term) — Future scenarios

Responsibilities
Tools to participate

Types of actors
Objectives
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Position or opinion

Argument Direction (favorable, unfavorable, neutral) — Ethos, pathos/intensity, logos -
Temporality (past, present, future) - Benefits
Relation to other arguments (opposite, similar) — Statement/s (claim,
premises, supporting, premises refuting) - Dimensions (Scientific, social,
cultural, economic, political, ethical, technical, legal, safety and security,
historical).

Person Type of actor - Details (age, name, culture, values, profession and
occupation, location, educational background, biography) -
Arguments expressed — Personal benefits.

Public opinion Stage of attention cycle (saliency)
Distribution (extent of consensus)

Source Name
Level of trustworthiness

Details Date — Place

Type Monologue, interview, discussion

Links to Wikipedia - Books - Magazines - Scientific papers and reports - Newspapers
external - Documentaries — Videos - TV programs - Websites - Social sites — Radio

sources broadcasts.
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RESULTS: User survey
Most relevant information

O Factual information

O Diverse opinions, discussions

O Basic descriptions

O Dimensions: scientific and technical, safety and security (health)

O Person: personal benefits, organisations s/he belongs, profession
and occupation

O Source (publisher/broadcaster).

O Sources to enrich: scientific publications, documentaries, news

O Actors: scientists
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Facts and opinions

70%: blend of facts
and opinions

78%: opinion

O Importance of making the difference
O Difficulty to make the difference in discourses

0 Contradiction when judging: equally useful

’ Thesis results 7



UNIVERSITY OF AMSTERDAM
X

_ i ¢ gepmsnolazd
£%0 ¢ o § dnotmm

fthw EW B
soAneuId)e m =
< il

ace =
(=)
oml

=1
oml
=B

[«

water

ry
ble

pojodjjeq,
suonsanb Q
In;uueq"u -
ueumy £ s

amg;SNIOIDDUCP

— asned
g E o -] aml°'° syuswmbre WY
-] Q p— 9 LAnumururod
~Hunn O Drx Buran
uoge“oldxab w’; jijouaq . e
- [ = 1ebuep
sasuanbasuoa

Apeaie g
LFEYNT
‘“::.tmauﬂ slnam J
saoinos oWl
£yomos B

necessa
life pl
experts

possi

K|

i

=

'eu

ho
advantage
ure case
flora

negative

bl
chance

Lth

company

tl
mpact
ea
inions
ro's accident
effect

h

researc

>

economic
problems
whole 5o

@ nat
=

Soduan asq_gn?m
s}Ijouaq:
[E!::Pam:nﬁﬁlaua "g -'S,-
punois O I =2
wondd Doed
_gé :

(]

factual
exac
°P

Results: open-ended questions

Most relevant types of information:

* Factual, exact, unbiased and objective

data — Neutral people
= Safety, security, health implications:

risks, outcomes, consequences

= Advantages and disadvantages —
Costs and benefits

= Alternatives — Level of community

need
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CONCLUSION
User information needs

Preference of document approach over video fragment
Need for a summary and overview including pros and cons
Level of objectivity and subijectivity (facts and opinions)

Alternatives and level of community need for the benefits of the
processes causing the environmental issue

Results as a starting point for an annotation schema

Thesis results

9



UNIVERSITY OF AMSTERDAM
X

Information to be captured on an annotation schema

Details of the environmental problem

Basic description Type — Subject and relation to other subjects — Location —
Date — Physical, chemical and biological processes — Level

of community need for the benefits

Impact -
Affected (human communities, health, species)

Temporality
Outcomes (short-term) — Future scenarios
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Position or opinion

Argument

Person

Direction (favorable, unfavorable, neutral) — ; pathos, logos
(objectivitity and subjectivity) - Temporality future) - Benefits
— Relation to other arguments (opposite, similar) — Statement/s (claim,
premises, supporting, premises refuting) - Dimensions (scientific, social,

cultural, technical, , safety and security,

).
Type of actor - Details (age, name, , profession and
occupation, ; educational background, ,_organisations s/he

belongs to) — Arguments expressed — Personal benefits.

Source

Type

Links to
external
sources

Name
Level of trustworthiness

Monologue, interview, discussion

Wikipedia - -- Scientific papers and reports - Newspapers
- Documentaries-
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Thank you. Questions?
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Appendices
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Divergence phase

LinkedTV scenario
and video examples

Scenario
analysis

Description of
potential users

Convergence phase

Research
material

Literature
review and
video analysis

Potential users' information
requirements for OF&DM

Users'

reasoning

Experts'
knowledge

Experts
interviews

Information that
users require

Users'
behaviour
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reasoning behaviour
Survey User experiment
Information
that users state Types of
they require from information needed
LEV for OF&DM

Users' information

requirements for
OF&DM using LEV

Discussion

Prioritised information that should 16
be captured in an annotation schema
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Document and video segment approach:
level of usefulness
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Means and standard
deviation of the responses
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Level of user interest
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Means and standard deviation

Relevance of details of the problem
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Means and standard
deviation of the responses
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Relevance of types of sources
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Relevance of types of actors
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