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Historical (and political) archives
State of Art
The “Visual History Archive” and the Archive “Memories of Forced Labor” provide primary sources for archive users. These sources are not scientifically (professionally) edited material. Therefore these archives are historical but not political archives.
Visual History Archive
· The Visual History Archive is the world's largest historical video archive. With the Archive one can view nearly 52,000 video testimonies and interviews with victims and witnesses of the Holocaust. In order to guarantee the privacy rights of the interviewees, the Archive is available and accessible within the Freie Universität Campus Network. 
The Freie Universität Berlin provides the free of charge use of the Archive over the FU Campus Network. Therefore all Authorized Users, these being university students, faculty and staff, visiting professors, and other university-affiliated or otherwise authorized individuals, whose identity is known to the Licensee and who have access to the University Computer Network, can use the Visual History Archive for teaching, learning and research purposes.
People or institutions outside the university who are interested in the use of the archive need an authorization by the Shoah Foundation Institute for Visual History and Education of the University of Southern California (USC). 
· Out of the large pool of interviews  - 52,000 video interviews from 56 countries in 32 languages -  937 interviews are in German language, 24.827 interviews in english language.
· The Shoah Foundation Institute has digitised the video material and indexed it. The index system consists of 50.000 key words and index terms. The cataloguing and indexing allows the user to search in a differentiated manner for a variety of viewpoints in the archive. Up to now the archive offers 4 different search possibilities (Quick Search, Biographical Search, People Search, Global Keywords Search). One search option, the Global Keywords Search, gives references to video segments, the other search options refer to interviews as a whole.

Nevertheless it still is often laborious to find important information. For better research possibilities it is necessary to transcribe the interviews and make the transcriptions searchable. None of the interviews has been transcribed so far. The development of a mechanism which allows automated transcriptions of the interviews would be a big step forward for the search in video based archives.
· VHA: General Degree of Utilization 

· Webpage Access approx. 4000/month and 50/day

· Seminars 20

· FU Researchers working with the Archive (no students) 55
· External Visitors 150

· School Requests 15
· User Groups

The Freie Universität Berlin is the first university in Europe that provides access to the Visual History Archive for students, researchers and teachers. Professors and Teachers at the Freie Universität use the interviews in their seminars and in interdisciplinary workgroups. Main users at the Freie Universität are the Institute for East European Studies, the Seminar for Film Studies, the Institute for Jewish Studies, the Department of Philosophy and Humanities, Department of History and Cultural Studies.
External institutions use the archive especially regarding in contexts of remembrance culture. These include universities, institutes, museums, memorial places, archives, public authorities and initiatives. Furthermore there are many individual people such as journalists, historians etc. who are interested in using the archive.
Archive „Memories of Forced Labor“

· 192 video and 391 audio interviews narrative interviews in mother tongue, 27 countries with focus on Middle and Eastern Europe, 24 different languages.
· transcription of all interviews (partly literally transcription partly more an interpretation of the interview)
· around 142 interviews are already translated
· accessibility via data sheets, interview protocols and biographical details (including prosecution)

· personal photographs and documents

· the archive is at moment in preparation for a web-based usage
Additional features for future use
· Speech recognition for different languages (e.g. german, english, russian, polish, ukraine)

· Transcriptions of the Visual History Archive interviews and synchronous allocation to video segments
· Isochronous presentation of transcripts/translations and segments of audiovisual material
· Multilingual interface for both archives
· Improvement of search possibilities through full-text search, annotation, tagging

· Shared access to search and work results
· The possibility of annotation and the attribution of meta data by users
It must be pointed out that users need to have the scientific competence to furnish the archive objects with meta data according to scientific standards.
· The possibility to perform tagging operations and thus to create new classifications and dynamically add new keywords and other metadata
· To recombine search results, enrich these results with annotations or further multimedia material (texts, pictures etc.) and save them as isochronous eLearning objects
· To give personalized access to the archive combined with the possibility to search in the own material and search results. 
· To publish scientific papers including video-interviews
· To develop a solution to automate the transcription of video-interviews and thus support the laborious manual transcription process.
Historic (and political) archives

User scenarios

Nowadays, autonomous and cooperative working plays an important role in research and university or school teaching. For supporting autonomous and cooperative working, it is necessary:

· that users have easy access to source material, work results and learning materials through meta data. 

· that a shared access to research and work results is possible.

· that work results can be created cooperatively in a group. 

· that research results can be (re)combined, furnished with annotations or enriched with further materials. 

· that work results can be provided for other users or user groups and made available with search functions. 

· that with the help of a personalized access own research and work results can be created and collected and that later on access is provided to these results. 

· that users can collect and combine their results and make them available in presentations. 
Research

Amelioration of Research

All interviews of the Visual History Archive were furnished with meta data, but were not transcribed so far. Transcripts offer all users a good and easy possibility to understand and work with the interviews in the sense of their own research. 

The distribution of transcripts enhances the search functionality enormously. Besides the so far existing four search options (Quick Search, Biographical Search, People Search, Global Keywords Search), a new full text search will be offered based on the interview transcripts. This helps the users to search individual texts and video sequences fast and easily. 
A further task is the continuous improvement of the search possibilities through incremental indexing. The question is how the precision of a search engine can be improved by the use of annotations, keywords, tags etc.
Another positive aspect would be the combination of the search functionality in these archives with the search functionality in other archives, providing an automated link between content within and outside the own archive. 
There could be also further research possibilities through an automated detection of emotions in interviews (Psychology) or the comparison of different film sequences (Film Studies).
Research Possibilities

· Research in source materials

· Research in the field of emotion and language 

· Research in the field of multi-media and remembrance

Enrichment of search results and research material
· through annotations:

· Annotations to an individual interview

· Annotations to a research result with several video sequences 

· Annotations on two levels: 1. note 2. key words for structuring the results. 

· Using annotations is possible on the following two levels: 
1. Users can exclusively access the notes together the video material. The material is not available for other users. 
2. The notes are also made available for other users. The authors of these notes are able to designate the persons who may access these notes. 

· through automated citation from referenced interview sequences. Thus, the citations can be easily used in research work. (Citation according to individual archive rules).

· through the combination of the search results in the video materials with texts, pictures etc. 
Thanks to this enrichment, multimedia objects are formed (Isochronous Multimedia eLearning data objects - IMED objects), that can be furnished with meta data by researchers or individual groups and be made available to the community within the archive. 
· through the recombination of contents new contents will be produced and contribute to the expansion of the archive. 
Teaching

For a creative use of the archive’s video materials it is necessary that the videos can be accessed and edited easily and fast. (Annotations, link to other digital materials). 

The functionalities supporting the work in the archives should enable both the autonomous and individual learning of students (individual competence) as well as the collaborative learning in groups (social competence).

For working in groups it is very important to have access to search results and to create content in a collaborative way. 

In university teaching, the following use cases are possible: 

· Teachers choose interviews / interview sequences and combine these with exercises. 

· Teachers define one or more topics and students search autonomously within one or more archives.

· Teachers define exercises on topics outside the concrete historical context: 

· Analysis of multi-media forms of remembrance cultures (geographic differences, ethnic differences)

· Analysis of the interview partners’ emotions (gesture and facial expression) in combination with the content of individual dialogue sequences (( automated identification of emotions)

· Students combine their work results with interviews / interview sequences and create presentations with their work results. The presentations are exported and made available for other students within a LMS.

· Students create multi-media seminar works. 

Schools

Creation of materials by the users (school children, teachers): 

· Enrichment of search results: individual development of materials or development of materials in groups. Prerequisite for the latter: shared access to search results. 

· Creation of a topic-specific video pool that can be combined and enriched with comments or other materials by school children, and then presented as individual work result or as group work result. 

· Creation of enriched video materials by teachers for use in class. 
Optional: evaluation through colleagues ((ranking of materials on certain topics).

Provision of materials by university experts: 

· Creation of enriched video materials for teachers used as accompanying documents for teaching in class (use of the interviews in a larger context). These materials can be extended by the teachers. 

· Provision of enriched video materials for school children created by didactic experts in history, German or politics. 

School exams (here examples for schools in Berlin):

· All school children in Berlin have to fulfil a presentation exam which is preceded by a project work. A great part of the school children chooses history of the 20th century. They can search in the archives and make use of the interview sequences in their project presentations. 

· For high school diploma, the school children can make use of the archives focussing on project work, methodical competences and autonomous learning. Exams can fulfilled as school internal presentation or as a „special learning credit“, i.e. through the participation in a Germany-wide / Berlin-wide contest (i.e. „Schülerwettbewerb Deutsche Geschichte um den Preis des Bundespräsidenten“, Jugend forscht, Europäischer Wettbewerb) or through the preparation of a multidisciplinary seminar work. 

Scenarios for international usage and application/adoption
· The aspect of multilingualism is very important for the project. Therefore the development of a multilingual interface is crucial:  
· The archives provide video-interviews from 56 countries in 32 languages. Improved access to the archives gives researchers, teachers, and interested individuals of different European countries the possibility to search for unique primary sources, to combine these sources with different materials and use these materials in their own fields.

· A multilingual interface is an important contribution to the international exchange between researchers, teachers, students and pupils as well as to the remembrance cultures of the different European countries (e.g. research on a country-specific analysis of the same historical event etc.).
· Cooperation with those content providers from the project partner´s home countries, who produce learning material for schools.
· Cooperation with schools and other institutions from the project partner´s home countries in order to address comprehensive topics and to answer rather general (meta-)questions such as the one regarding the nature of the culture of remembrance in different countries and nationalities. The digital archive provides a wide range of material that supports a regional access to the data which can be employed in the following the contexts:

· Pupils on an international exchange can use the interviews to research for a particular matter. Moreover, they can do this research at exactly those places which are referred to in the interviews, thereby combining a virtual activity with an immediate experience on the location referred to and moreoever learning how one relates to the historical events at the site. 

· It is also possible to employ the material from the archive at workcamps and meetings of young people at the historical sites, i.e. in order to provide the historical background, for illustration purposes, as a starting point for own investigations, as an input to a discussion, etc.   

· The archive material may also be enhanced by means of the results from regional research, by additional interviews with witnesses to history, by providing additional documents, etc.
· Research by individuals who are interested in the events of a particular region or who are interested due to their own or their family´s past.  
Civic Education 

Some of the scenarios for schools or for international usage can be adapted for seminars and workshops in the field of Civic Education. For example:
· International school projects: use of the archives in combination with extracurricular learning environments 

· International research projects: research on country-specific or regional-specific remembrance cultures 

· International seminars: student projects
User groups

The project aims at the following user groups: 

· archives: operators and providers

· universities: researchers and lecturers, Ph.D. students, students in general 

· primary and secondary education: teachers, pupils

· other institutions within the educational context: museums, individuals and institutions in the field of political education, 

· public sector: journalists, lawyers and legal practitioners 

· individuals interested in the matter

Learning objects – as defined above – are expected to be produced and provided mainly by users from the educational sector, i.e. researchers at universities and museums, university lecturers, teachers, institutions for political education. Here, we can expect a handling of the primary sources that adheres to the relevant scientific standards. All other groups are expected to use the archive mainly on an individual basis or in the context of collaborative work. 
Evaluation topics 
For example the evaluation of different user scenarios concerning the use of transcripts: 
· What is the difference between scenarios which use videos without transcripts and scenarios which use videos combined with transcripts.

· Does the use of videos combined with transcripts really improve the research and learning processes?

· Is the improvement so significant that time and effort to transcribe the video-interviews is justifiable
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